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A Conference Made for You!
Perioperative nurses and SPD professionals from across the country will gather at OR Today Live to discover new 

opportunities, broaden their knowledge and exchange ideas. Whether you need an extra boost of motivation 

in your career or are looking to earn CE credits — OR Today Live is the conference for you. We will be bringing 

together world-class speakers in an environment designed to motivate and empower perioperative professionals 

just like you.

“By far my favorite conference I have attended. This was 
my first year, but I will keep coming back. The quality of 

speakers and vendors and attendees was excellent.” 
- Sherry W., Director of Surgical Services
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REASONS TO ATTEND
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CNOR® Prep Course
Prepare for the 

CNOR certification 

exam with this 

popular pre-

conference course.

World-class Speakers 
OR Today Live 

brings together the 

best speakers from 

across the country.

CE Super Sessions 
Super sessions cover 

topics in depth and 

attendees will be 

rewarded with 3 CE 

hours.

Networking
OR Today Live 

provides multiple 

networking 

opportunities 

that are fun and 

engaging.

Exhibit Hall
Vendors showcase 

the latest 

technology and 

resources for your 

department.



SCHEDULE
AT A
GLANCE

CURRENT 2019

SPONSORS:

a                        Company

" Different spin on the 
traditional OR conference 
with a nice mix of 
education, exhibits, and 
hospitality!"  
–D. Pritchard, Director of 
Perioperative Services
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PRE-CONFERENCE SCHEDULE

SUNDAY, AUGUST 18
7 AM-5PM ..................CNOR® Prep Course presented by CCI
.......................................................................CNOR® is a registered trademark of CCI.  All rights reserved.

OR TODAY LIVE SCHEDULE

SUNDAY, AUGUST 18, 2019
7 AM .............................Registration

1-4 PM ..........................CE Super Sessions

5-7 PM..........................Welcome Reception (in Exhibit Hall)

MONDAY, AUGUST 19, 2019
7 AM .............................Registration

8-11:30 AM .................Education

11:30 AM–2 PM ........Exhibit Hall

2-4:15 PM ...................Education

5:30 PM .......................Finale Party Under the Stars!             

Sponsored by:

TUESDAY, AUGUST 20, 2019
8 AM .............................Registration

9-11:15 AM ..................Education

11:30 AM-12:15 PM ...Keynote Luncheon

12:15-1:45 PM ............Keynote Address

Food provided Drinks provided



SUNDAY 
CE SUPER SESSIONS
Sunday, 1-4 PM
Leadership Across the Generations
Sharon McNamara, RN, 
Perioperative Consultant, OR 
Dx + Rx Solutions for Surgical 
Safety; William Duffy, RN, MJ, 
CNOR, FAAN, Director for the Health 
Systems Management, Loyola University; 
and Jamie Ridout, RN, MSN, MBA, NEA-
BC, CNOR, CASC, Administrator, Capital 
City Surgery Center

Much like the current food scene, 
examining “Leadership Across the 
Generations” conjures up a fusion of 
colors, flavors, textures, and unique 
characteristics and characters that blend 
to make a spectacular presentation 
or sometimes what appears to be a 
flop! Each generation brings to the 
table ingredients or traits learned from 
historical, environmental, familial and 
personal experiences that can often label 
the generation in positive or negative 
ways.

The three speakers for this presentation; 
a traditionalist, boomer and Gen Xer will 
share their richest, reliable ingredients 
that they have gleaned on their leadership 
journey along with tried and true 
leadership recipes/models. Together we 
will examine each generation’s experience, 
clash points, discuss the influences 
on leadership and follower styles and 
participate in interactional exercises. Using 
movie clips, they will discuss how they 
fold and blend the various generational 
flavors to create a health care workforce 
with inventiveness, variety and joy to 
inspire adventurous leaders. Each attendee 
will leave with techniques to create a 
leadership heritage uniquely their own, 
synthesizing leadership and generational 
ingredients to facilitate clarity for ensured 
success.

How to Manage Implanted Medical 
Devices Perioperatively and 
Optimize Patients 
Effectively Prior to Surgery
Mary Marvin, RN, APN, Mid-
Level Practitioner and Jill L. Teubel, 
MSN, RN, Clinical RN Educator Surgery 
PreAdmission Center, OSF HealthCare 
Saint Francis Medical Center

The purpose of this activity is to 
enable the learner to have a better 
understanding of how electrocautery 
sources can affect patients who have 
existing implantable medical devices. 
This presentation will help the audience 
to understand how an implantable 
device table can be created and keep 
patients safe during an OR experience. 
In addition, the attendees will be 
educated on how the nurses in the 
surgery preadmission center retrieve 
patient information and case manage a 
day of surgical patients to optimize them 
prior to surgery. Finally, they will learn 
how the surgical APN assesses patients 
through data analysis to determine if it 
is safe to proceed with surgery. If not, 
medical or cardiac clearance is pursued, 
and additional labs are ordered when 
deemed necessary. Early review of the 
patient helps to ensure safety, optimal 
operating room throughput and avoids 
waste of costly materials.

Understanding and  
Effectively Managing 
Bullying & Incivility in Your 
Perioperative Department

Phyllis Quinlan, RN, President, 
MFW Consultants to Professionals

Creating a healthy work environment 
is a leadership imperative. Disruptive 
behaviors are a leading cause of MD/RN 
distraction and factors significantly into 
raising the risk for clinical errors and 
adverse patient outcomes. Professional 

caregivers are entitled to work in 
an environment that is supportive, 
empowering and safe. Tools will be 
offered for the appropriate assessment 
of disruptive behavior. Effective 
management strategies for incivility and 
bullying behaviors will be discussed. 
The collaboration needed between 
leadership, labor and human resources 
to create a zero tolerance for bullying 
culture will also be explored.

MONDAY 
EDUCATION
Monday, 8-9 AM 
Best Practices in  
Perioperative Nursing/
Training Future OR Nurses
Theresa Cowger, MSN, RN, 
CNOR, Critical Care Periop Nurse 
Educator, Evan Army Community 
Hospital

This session will help attendees 
understand how they can help mold 
novice nurses to their highest potential, 
share hindsight to avoid potential 
mistakes and help build confidence in 
new nurses.

Transferable Skills:  
Allowing your team to 
shine
Sharyn Combs, UCDI 
Leadership

Transferable skills (T-Skills) share tools 
to help leadership understand themselves 
and others, so they may connect more 
effectively. Including the DISC personality 
format, we show strengths and reveal 
potential blind spots. We cannot beware 
of something until we are first aware of 
something. Leadership can stop guessing 
and assuming and start moving ahead 
based on a more solid understanding of 
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how people make decisions.
T-Skills allows teams to use the same 

“language.” If someone speaks to you in 
a foreign language, then naturally you 
will be at a disadvantage to understand 
what that person is trying to tell you. 
T-Skills will also highlight confidence, 
competence, foster critical thinking skills 
and point your team in the direction of 
common goals.

Create an Adaptable  
Culture: Best practices for 
implementing change in a 
clinical setting
Dr. Tom Blasco, MD, MS, Medical, Director 
and Lee Hedman, BA, CAPM, SSM, 
Executive Vice President, Surgical Directions

Culture is commonly a significant barrier 
to change in hospital and surgical center 
ORs. Overcoming this barrier demands 
appropriate and thoughtful staff 
engagement in order to create buy-in and 
support for changes. Join this session to 
learn a few tips and tricks for creating 
a culture supportive of change. Ideas 
include governance structure to align 
leaders, building effective performance 
dashboards to engage and incent staff, 
executing routine operational tactics 
to keep everyone on the same page and 
more. As leaders in your hospitals, you 
know change is a constant, so you don’t 
want to miss this session!

Monday, 9:15-10:15 AM
Sharps Safety — Are We  
on the Cutting Edge?
Sharon McNamara, RN, 
Perioperative Consultant, OR Dx 
+ Rx Solutions for Surgical Safety 
Sponsored by:

How many sharps injuries occur in 
your facilities per week? Which items 
cause the most injuries and on what 

units? How many have resulted in 
transmission of diseases that have 
immediate and lifelong implications 
to patients or practitioners? It is not 
unusual that grassroots health care 
workers, managers, even administrators 
do not have this information. This 
information gap limits the position 
of sharps safety on the organization’s 
priority agenda. This presentation will 
examine the role of the three major 
actors in the sharps safety saga; patient, 
practitioner and industry. Attendees will 
evaluate their facilities' blood borne 
pathogen exposure plan and sharps 
safety program against best practice 
and regulatory requirements, consider 
industry partnerships, and identify how 
each supports patient and practitioner 
safety.

The Principles of a Lean SPD
Robert Leenan, CRCST, CIS, 
CCSVP, Senior Pro fessional 
Consultant, STERIS Instrument 
Management Services

This presentation will discuss the 
fundamentals of creating continuously 
improving operations using lean 
initiatives. From correctly evaluating 
all the major areas of your department, 
such as clinical preparedness, staff 
scheduling to accommodate the 
incoming workload, understanding the 
equipment capacities ability to handle 
volume of work to engaging a cross-
functional team to implement and 
ultimately sustain the improvements. 
With this type of information and 
available data priorities can be set 
on how to systematically go about a 
process improvement initiative. Leenan 
will discuss how leadership routines, 
metrics, and standard work instructions 
will lead to sustainable outcomes.

The Role of the Nurse  
Leader in Today’s Ever-
Changing Environment
Rena Courtay, RN, President, 
Solutions for Outpatient Surgery, Inc.

The nurse manager/leader will learn 
the difference between leading and 
managing as well as delve deeper into 
the key responsibilities of their job, 
its purpose and how it ties in with the 
strategy and operations of the facility 
where he or she works.

Monday, 10:30-11:30 AM 
Restoring Passion for  
Practice: Keys to combating 
nurse burnout and 
workplace stressors
Vivian Jones, MSN, BSN, RN, Facility 
and Operating Room Nurse Educator, 
John D. Dingell VA Medical Center

Research shows workplace stress and 
burnout is at an all-time high and some 
surveys suggest that as many as 70 
percent of nurses report feeling stress and 
burnout on the job. This presentation 
will lay a foundation by briefly exploring 
the differences between burnout and 
compassion fatigue and why it’s important 
to know the difference. Building upon that, 
the following discussion will include the 
three most common causes of workplace 
stressors which literature indicates are 
practice environment, organizational 
dynamics and collegial relationships. The 
content is rounded out by examining the 
implications of not dealing with stress and 
burnout and its impact on nurses, patients 
and organizations.

OR Today Live Surgical Conference has been 

approved and is licensed to be a Continuing 

Education Provider with the State of California Board 

of Registered Nursing. License #16623
Register by May 31 and save 

$50 on OR Today Live!
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Table Top Sterilizers — 10  
Common Practices That 
Are Not Best Practices!
Charles Hughes, Medical Device 
Reprocessing Consultant, Highpower 
Validation Testing & Lab Services

Table top sterilizers are commonly used 
in private-offices, clinics and ambulatory 
surgery centers with occasional use 
in hospitals. Unfortunately, many 
practitioners in these settings rely on 
common practice versus best practice 
when reprocessing reusable medical 
devices. This presentation will provide 
attendees the knowledge required to 
correct these errors in their clinical 
practice, as well as their personal lives 
when visiting health care settings with 
their families.

Emotional Intelligence at  
Work: Focus on social 
awareness and relationship 
management
Phyllis Quinlan, RN, President, MFW 
Consultants to Professionals

Relationships are the currency of the 
workplace. Your professional success 
will rest on your ability to make and 
sustain relationships. Learn how 
developing the Emotional Intelligence 
competencies of social awareness and 
relationship management can improve 
your team building skills and potential 
for professional success.

Monday, 2-3 PM 
Value-Based Education:  
More than just the new 
“buzzword”
Claire Everson, RN, Genessee 
and Associates Inc.

Surgical services staff are familiar with 
the “value-based purchasing” buzzword, 
but do they truly understand how to 

actively contribute to it? Value-based 
purchasing can no longer be regarded as 
solely a business phrase of concern only 
to leaders. As leaders, we must engage 
our staff and educate them to approach 
outcomes in a meaningful way. Everson 
will use her results to explore strategies 
for implementing change and gain buy-
in from your team. Prepare to lead your 
department to improved quality of care 
and maintain a strong business acumen.

Surgical Inventory: 
Solving the unsolvable
Brian Reed, Co-Founder & CEO, 
Ascendco Health

A discussion surrounding the challenges 
faced in managing large surgical 
inventories and the side effects these 
challenges have on patients, hospitals 
and staff. This program will help leaders 
gain perspective on how the many 
moving parts in health care have limited 
their focus to finding smaller short-term 
solutions to their problems while a long-
term solution should be their ultimate 
goal. Through challenging the status quo 
and simplifying the issues related to asset 
management, this program highlights 
some simple and practical steps toward a 
long-term sustainable solution.

Career Path Development  
in Perioperative Nurse 
Informatics
Jessica Gruendler, DNP, MSN, 
RN-BC, CPHQ, Empiricist Vice President, 
Empiric Health

Attendees will understand the history 
of nursing informatics as a specialty, 
the knowledge base necessary to 
obtain certification and pathways to 
career development as a perioperative 
informatics specialist. Additionally, this 
activity will address the opportunity 
to optimize a current perioperative 
information system and utilize data to 

drive clinical, operational and financial 
change in their organizations. The 
science of nursing informatics within 
perioperative services is critical to 
providing a complete electronic health 
record and access data to transform 
health care delivery.

Monday, 3:15-4:15 PM
Leadership Tools for the Emerging 
Leader
Jamie Ridout, RN, MSN, 
MBA, NEA-BC, CNOR, CASC, 
Administrator, Capital City 
Surgery Center

Emerging leaders will learn about 
the importance of self-awareness and 
self-regulation as they evolve in their 
leadership journey.  They will be given 
basic tools to use to develop their 
management of self. Additionally, new 
leaders will discover the importance of 
“pausing” to enhance their effectiveness as 
a leader, as well as identify the subtle signs 
of burnout and self-strategies to overcome.

Optimizing Outcomes for  
SPD with Teamwork and 
Communication
Judith Montello, RN, Children’s 
Hospital

This presentation will show how 
implementing a plan, do, study, act 
methodology for improvement in an SPD 
department can have staggering results. 
After receiving complaints regarding the 
work of her SPD, Montello and her team 
identified problems and recognized that 
communication and teamwork were top 
priorities toward better results. After 
all new strategies were completed in 
January 2017, tracking of events began, 
and a challenge was issued to the staff to 
meet goals weekly. The conclusion was a 
96.2 percent decrease in adverse events 
over an 18-month period.
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"There was not one thing that I didn’t gain valuable 
information from!" –Z. Barreras, Surgery Educator



The Twin Threats to  
Nursing Knowledge
James Stobinski, PhD, RN, 
CNOR, CSSM (E), CEO, 
Competency and Credentialing Institute

The purpose of this presentation is to 
familiarize the learner with two factors, 
decay and obsolescence, which may 
degrade nursing knowledge. A brief 
history of knowledge acquisition in 
nursing will be discussed as it relates 
to the larger concept of nursing 
competency. The primacy of nursing 
knowledge in professional development, 
licensure and certification processes 
will be reviewed. A brief summary 
of best practices in maintenance of 
competency programs will be offered. 
The presentation will conclude with 
a potential solution for the twin 
threats of decay and obsolescence. The 
learner will gain insight into the role 
of knowledge and personal choice in 
the essential process of continuous 
professional development.

TUESDAY 
Tuesday, 9-10 AM 
Beyond the Checklist: The  
use of a professional 
portfolio to demonstrate 
continued competency
Juliana Mower, MSN, RN, CNS, CNS-
CP, CNOR, Nurse Manager, Education 
Development, Competency and 
Credentialing Institute

Traditional methods of documenting 
professional achievements and 
evidence of life-long learning may 
not capture the essence of the 
practicing perioperative nurse’s 
multi-faceted role. This presentation 
will provide an alternate means to 
demonstrate competent practice 
through the development of a 
professional portfolio. The benefits 
of a professional portfolio from staff 
and management perspectives will be 
clearly articulated. Attendees will be 
given an opportunity to build their 
own professional portfolios during an 
interactive in-class activity.

Sterile Processing: An  
honest look at what is 
happening behind closed 
doors 
David Taylor, MSN, RN, CNOR, 
Principal, Resolute Advisory Group LLC

Are dirty instruments making their 
way into your OR? If they are, the 
consequences can be disastrous.  
With increased frequency, hospitals 
across the country are making 
headline news for failing to properly 
clean and sterilize reusable surgical 
instrumentation and medical 
equipment. This is resulting in 
thousands of patients being exposed 
to life-threatening diseases. High-level 
disinfection and sterilization pose a 
unique challenge for hospitals. Here 
is how to make a difference and put 
your patients first. Attendees will be 
encouraged to share their stories and 
support each other.

Dealing with Disruptive  
Physician Behavior
Rena Courtay, RN, BSN, MBA, 
CASC, President, Solutions for 
Outpatient Surgery Inc.

In this program, the nurse will learn 
what is truly meant by disruptive 
physician behavior, what behaviors 
really are disruptive, how big the 
problems are, review examples of 
behavior that could or did cause harm 
to a patient or team member, discuss 
consequences to the physician and 
identify solutions as well as learn 
how to have constructive feedback 
conversations with a physician. 

Tuesday, 10:15-11:15 AM
Help! The Nurse Has Left  
the OR
Holly DeKilder, RN, MSN, 
CNOR, CLSSBB, Clinical 
Informatics Lead, Ascension Clinical 
Research Institute

After completing this course, the 
attendee will understand that OR 
nursing has a place in informatics. 
With specialized understanding, the 

OR nurse can provide a wealth of 
knowledge for technical support of 
OR staff while enhancing the patient 
experience through the application 
of technical solutions. OR nurses 
can help support co-workers in other 
functions while not providing direct 
care. Nursing beyond the OR is needed 
to ensure OR nurses can focus on their 
patients and optimize outcomes.

Urban Legends: What you don't 
know can hurt you!
William Duffy, RN, MJ, CNOR, 
FAAN, Director for the Health 
Systems Management, Loyola 
University

An urban legend is a myth that is 
believed to be true. This myth is 
enhanced when the teller is viewed as 
someone reliable. This talk examines 
some urban legends that are repeated 
by perioperative personnel and some 
industry representatives about the 
use and the processing of surgical 
instrumentation, implants and 
equipment that when employed can 
actually harm the patient and cost the 
organization thousands of dollars in 
instrument repair costs. Participants 
will examine the urban legend and 
explore the truth regarding proper use 
and care for the expensive equipment 
that plays a significant role in patients’ 
outcomes.

The Secret to Perioperative 
Nursing Excellence: Taking 
care of yourself first!
Kay Ball, PhD, RN, CNOR, 
CMLSO, FAAN, Professor Nursing, 
Otterbein University

Excellence in perioperative nursing is a 
product of scholarship, evidence-based 
practices and dedicated service but 
cannot be achieved without focusing 
on the nurse’s own wellness. Today’s 
stressful surgical environment can 
cause of a lot of imbalances, thus 
affecting the health of perioperative 
nurses. Many times, nurses are so 
concerned about their patients that 
concern for themselves can suffer, thus 
resulting in decreased productivity, 
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poor health and unhappiness. The 
nurse must learn to prioritize the 
importance of maintaining a healthy 
body, healthy mind/soul, healthy 
family, healthy society and healthy 
finances. This entertaining and 
informative presentation will highlight 
the secrets of achieving a balanced 
life so that excellence in perioperative 
nursing can be realized.

 
 
 
KEYNOTE 
ADDRESS
Tuesday, 12:15-1:45 PM
 

 
Spatial Computing, AR and VR: 
A Revolution in health care, 
education & beyond
Rafael J. Grossmann, MD, FACS, 
Healthcare Futurist, Technology 
Innovator, Surgeon and Educator 

This year’s keynote presentation will 
address exponential technologies 
which are disrupting the world. 

In the current health care and 
education ecosystem, their use will 
likely transform how we connect, 
communicate, teach and learn. The 
current state of medicine and medical 
care calls for a creative disruption of 
the current paradigms.

Seeking/Renewing your  
CSSM® Certification?  

Use this key to track the education to 
apply to the CSSM® credential. 

CSSM® Key:
Operational Management
•  How to Manage Implanted 

Medical Devices Perioperatively 
and Optimize Patients Effectively 
Prior to Surgery

•  Sharps Safety—Are We on the 
Cutting Edge?

• The Principles of a Lean SPD
•  Table Top Sterilizers—10 Common 

Practices That Are Not Best 
Practices!

•  Surgical Inventory: Solving the 
unsolvable

•  Optimizing Outcomes of Sterile 
Processing Department Processes 
through Enhancement of 
Interprofessional Care Delivery in 
the Perioperative Setting

•  Sterile Processing: An Honest Look 
at What is Happening Behind 
Closed Doors

Communication and 
Relationship Management
•  Understanding and Effectively 

Managing Bullying & Incivility in 
Your Perioperative Department

•  Dealing with Disruptive Physician 
Behavior

Human Resources Management
•  Career Path Development in 

Perioperative Nurse Informatics
• Help! The Nurse Has Left the OR

Strategic Management
KEYNOTE: Spatial Computing, AR 
and VR: A Revolution in health care, 
education & beyond 

Leadership
• Leadership Across the Generations
•  Transferable Skills: Allowing your 

team to shine 
•  Create an Adaptable Culture: Best 

practices for implementing change 
in a clinical setting

•  The Role of the Nurse Leader 
in Today's Ever-Changing  
Environment

•  Restoring Passion for Practice: 
Keys to combating nurse burnout 
and workplace stressors

•  Leadership Tools for the Emerging 
Leader 

Professionalism
•  Best Practices in Perioperative 

Nursing/Training Future OR 
Nurses

•  Value-Based Education: More than 
just the new “Buzzword" 

•  The Twin Threats to Nursing 
Knowledge

•  Beyond the Checklist: The use 
of a professional portfolio to 
demonstrate continued competency

•  The Secret to Perioperative Nursing 
Excellence: Taking care of yourself 
first!

Communication and 
Relationship Management
•  Emotional Intelligence at Work: 

Focus on social awareness and 
relationship management
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“ The speakers were  
amazing and still in the game.  
So much experience to share!”  
– JeanneMarie H.

The deadline for registration for the CNOR® Prep 
Course is August 12, 2019. All cancellations will 
be subject to a $100 service fee (per registrant). 
Registrants who cancel on or before August 
12, 2019, will receive a refund of their payment 
minus the service fee. Registrants who cancel 
after August 12, 2019 will be liable for the full 
registration fee. 

CNOR® PREP COURSE 
PRESENTED BY CCI

PRE-CONFERENCE

* Please note this is a prep course, and does not result in certification. Contact hours are awarded after successful 
completion of the program, including full attendance and completion of post-course evaluations. Partial credit cannot 
be awarded. This program is pending approval for 8 contact hours by CCI. Provider has been approved by the California 
Board of Nursing, Provider #CEP 15613. 
 
CNOR® is a registered trademark of CCI. All rights reserved. CCI is the administrator of the CNOR exam. To apply, visit 
cc-institute.org.
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Whether you have registered for the CNOR® exam or are 
thinking about it, preparation is the key to earning your 
credential. During this interactive course, you will prepare for 
the CNOR®  exam, with focused attention from our CNOR-
certified professional in a live classroom setting. 
 
Registration fee includes the following:

• CCI’s CNOR® Exam Prep book with 200 practice questions

• Instructor presentation slides

• Testing strategies, tips and test-day advice

• Lunch

• Earn 8 CE contact hours upon successful     
completion of the Course*

Cost: $199

Sunday, August 18  
7 AM-5 PM



Kay Ball, PhD, RN, CNOR,  
CMLSO, FAAN 
Professor Nursing, 
Otterbein University

 
    Kay Ball served as the 
AORN president 1992-1993 and is the 
author of “Lasers: The Perioperative 
Challenge” along with many chapters and 
articles on health care issues and policy.

 
Dr. Tom Blasco, MD, MS 
Medical Director, Surgical 
Directions

Tom Blasco is a 
practicing, board-certified 
anesthesiologist/intensivist and a medical 
director with Surgical Directions. He also 
serves as the medical director at the Illinois 
Sports Medicine and Orthopedic Surgery 
Center (ISMOSC). He works extensively 
with hospital surgical and procedural 
departments to improve financial 
performance, operational efficiency and 
organizational effectiveness. Previously, he 
served as vice chairman of anesthesiology 
at Parkside Anesthesia in Chicago. He has 
been instrumental in the development of 
several free-standing, physician-owned 
outpatient surgery centers, including the 
Chicago Prostate Cancer Center and the 
Illinois Sports Medicine and Orthopedic 
Surgery Center. He has held academic 
positions at Northwestern University and 
the University of Chicago.

Sharyn Combs  
UCDI Leadership

While in the U.S. Navy, 
Sharyn Combs received the 
meritorious advancement 
honor for integrity and leadership. She 
holds a leadership degree from Oral 
Roberts University, with a strong focus on 
communication and social work. She has 
20 years working with young adults, 
women and at-risk youth on 
communication, critical thinking and 
option discovery. Over the past decade, she 
has worked closely with SIPS Consults, and 
created the Progressive Leadership Tailored 
Mentoring and Coaching Program to serve 
business owners and CSPD professionals. It 
combines intimate knowledge of the SPD 
world with leadership acumen backed by 
her DISC and John Maxwell certifications. 
 
Rena Courtay, RN, BSN,  
MBA, CASC 
President, Solutions for 
Outpatient Surgery Inc. 
    
   Rena Courtay has over 20 
years of experience in the ASC industry. She 
spent many years in regional roles for SCA 
and HCA. Prior to that she was an ASC 
administrator, DON and staff operating 
room nurse. She is the past president of 
FSASC and currently sits on its board of 
directors. She also serves on the ASCA 
Education Committee.

Theresa Cowger, MSN,  
RN, CNOR
Critical Care Periop Nurse 
Educator, Evan Army 
Community Hospital 

Theresa Cowger is a perioperative critical 
care nurse with 29 years experience in the 
operating room with a total of 34 years as a 
nurse. She has a wide range of experiences 
in the perioperative arena – in both the 
civilian and military sector. In addition to 
a successful career as a clinical nurse and 
educator, she has facilitated and instructed 
others in the Periop 101 program and 
surgical technologist program. She has also 
taught and precepted with the 66 Echo 
programs and 68 Delta programs within the 
military – which are equivalent to the civilian 
curricula. She has proudly served 25 years in 
the United States Army as an Army nurse. 

Holly DeKilder , RN,  
MSN, CNOR, CLSSBB 
Clinical Informatics Lead, 
Ascension Clinical Research 
Institute

DeKilder has a varied clinical 
background which includes roles in the 
operating room, nursing education, 
informatics, data abstraction, data analysis 
and project management. She loves her 
work and how nursing allows for continual 
learning. 
 
William Duffy, RN, MJ,  
CNOR, FAAN  
Director Health System 
Management MSN Program, 
Director for the Health 
Systems Management, 
Loyola University

William Duffy is currently the director 
for the health systems management master 
of science in nursing program at Loyola 

SPEAKERS

" Great opportunity to learn about 
new topics in an intimate setting 
and network with others in similar 
situations."  
–M. Neely, RN Specialty Team Leader
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University of Chicago’s Marcella Neihoff 
School of Nursing. He is a nurse executive 
with over 30 years of leadership experience 
as a Magnet chief nursing officer and 
director of perioperative services.  
    He has authored numerous articles 
and presented internationally on health 
law, leadership, patient safety and patient 
satisfaction topics. He is a Fellow in the 
American Academy of Nursing (FAAN) and 
is a past president of the AORN. During his 
term as president, he led the association’s 
effort to reduce wrong site surgery through 
the introduction of the timeout toolkit that 
was adopted across the globe.

Claire Everson, RN  
Genessee and Associates 
Inc.

Claire Everson has 
been a perioperative RN 
since 1980, CNOR since 1982 and a 
perioperative educator since 1985. Involved 
with AORN at the local, state and national 
level she has served in many roles including 
AORN Board of Directors 2005-2009 and 
Nominating Committee 2010-2012. She is 
currently secretary of her chapter. She has 
contributed to nursing via journal articles 
and contributions to textbooks.

Rafael J. Grossmann,  
MD, FACS  
Healthcare Futurist, 
Technology Innovator, 
Surgeon and Educator

Throughout his career, Rafael J. 
Grossmann has focused on tapping the 
paradoxical power of technology to coexist 
with a better, more humane medical care. 
As a health care futurist, being a full-time 
practicing surgeon gives him the rare skills, 
qualities and advantages to combine and 
enhance both his passions. 
    He is one of the earliest Google Glass 
explorers and in 2013 was the first doctor to 

use Google Glass during live surgery.  
    Being a telemedicine, global health and 
digital medicine advocate, Grossmann is a 
strong believer in the power of technology to 
augment health care and education, to better 
connect providers and patients. 
    He is convinced that innovation in 
healthcare technology will exponentially 
improve health care connectivity, 
communication and data management, 
and result in more efficient, intuitive, less 
expensive and ultimately better and more 
empathic patient care and medical education, 
as well as improved global access to health 
care.

Jessica Gruendler, DNP,  
MSN, RN-BC, CPHQ  
Empiricist Vice President, 
Empiric Health

Jessica Gruendler has 40 
years experience in perioperative services 
focused on optimizing departments to 
achieve clinical, operational and financial 
goals while facilitating technology adoption. 
She currently serves as an empiricist vice 
president for Empiric Health. She has served 
as director of quality, risk management, and 
patient safety, director of surgical services, 
with 10 years in nursing informatics and 
20 years in various staff and management 
positions in surgical services. 

Lee Hedman, BA,  
CAPM, SSM
Executive Vice President, 
Surgical Directions

Lee Hedman’s health 
care and consulting experiences 
are showcased in her leadership of 
over 350+ complex perioperative 
and anesthesia service assessments 
and implementation engagements. 
Throughout her career, her collaborative 
management of operating room 
transformations has yielded significant 

increases in surgical growth and 
millions of dollars in hospital profits. 
Hedman leads the anesthesia revenue 
cycle consulting division where she has 
successfully worked with physician 
practices to improve revenue cycle 
processes and improve financial 
performance while transforming the 
anesthesia practice to perform as a 
business entity and invaluable partner 
with the hospital. She also manages 
Surgical Directions’ interim staffing 
business line.

Charles Hughes 
Medical Device 
Reprocessing Consultant, 
Highpower Validation & 
Testing Laboratories Inc.

Certified as a health education teacher, 
Chuck Hughes has worked for over 30 
years in the manufacturing industry in 
areas of regulatory affairs, marketing, 
research and development, microbiology 
and sterilization training. He’s been 
a corporate member of AORN, AST, 
IAHCSMM, SGNA and numerous other 
organizations, including AAMI and 
CSA where he contributed to writing 
medical device reprocessing standards. A 
popular speaker at regional, national and 
international health care conferences, 
Hughes has visited thousands of health 
care facilities during his career providing 
continuing educational training 
and mock surveys of medical device 
reprocessing areas.   

Vivian Jones, MSN, BSN,  
RN
Facility and Operating 
Room Nurse Educator, John 
D. Dingell VA Medical Center 

Vivian Jones is an educator at the VA 
Medical Center in Detroit, Michigan. With 
over 20 years in nursing, she has spent 
the last 11 years focusing on her passion 
of developing and facilitating programs 
designed to empower nurses to promote 
the creation and sustainment of a positive 
workplace culture.

SPEAKERS
" Really great conference. Just long 

enough, good topics, great speakers."  
–M. Boyle, OR Educator
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Robert Leenan, CRCST,  
CIS, CCSVP 
Senior Professional 
Consultant, STERIS 
Instrument Management 
Services

Robert Leenan has over 25 years 
experience in the sterile processing field, 
10 years as an SPD technician and over 
15 years in leadership positions. He has 
managed a multitude of health systems and 
academic centers around the country. 

Mary Marvin, RN, APN
Mid-Level Practitioner, OSF 
HealthCare Saint Francis 
Medical Center

Mary Marvin is a 
surgical advanced practice nurse. Her role 
is to facilitate patient throughput for the 
department of surgery in order to minimize 
or eliminate delays, cancellations and 
surgical waste. In 2018, 4,453 patients were 
evaluated.

Sharon McNamara, RN
Perioperative Consultant, 
OR Dx+Rx Solutions for 
Surgical Safety 

Sharon A. McNamara 
is an internationally recognized speaker 
and consultant on perioperative practice. 
McNamara is an owner and consultant for 
OR Dx + Rx Solutions for Surgical Safety 
consulting firm, coordinator of a patient 
safety column for the AORN Journal and 
collaborative coach for the North Carolina 
Quality Center. 

Judith Montello,  
BSHCA,  
RN, CNOR  
Clinical Lead of Nursing 
Operations, Children’s 
Hospital New Orleans

Judy Montello is the clinical lead 
of nursing operations at Children’s 
Hospital New Orleans, where she has 
been employed for the last 40 years. 
She started her career in inpatient 
acute care and dedicated 33 years 
of service in perioperative services 
where she assumed roles as a staff 
RN, charge nurse, assistant director 
and unit director. She has been an 
active member of the AORN for the 
last 34 years where she has served in 
all officer roles at the local chapter 
level. She was also instrumental in the 
Charter for the Society of Pediatric 
Nurses Louisiana Chapter and serves 
as chapter president. 

Juliana Mower, MSN,  
RN, CNS, CNS-CP, 
CNOR
Nurse Manager, 
Education Development, 
Competency and 
Credentialing Institute

 
   Juliana Mower has over 30 years of 
experience as a perioperative nurse and 
educator. In addition to developing 
resources for exam preparation, 
she serves as the project lead for 
transitioning CCI’s advanced practice 
credential from an exam-based to a 
portfolio-based method of certification.

Phyllis Quinlan, RN  
President, MFW  
Consultants to 
Professionals

President of MFW 
Consultants to Professionals, Phyllis 
Quinlan has practiced as a legal nurse 
consultant since 2004 and is a popular 
lecturer and keynote speaker. During 
her nursing career, she has practiced in 
clinical, education and administrative 
positions in a variety of clinical settings. 
As a certified transformational coach, 
she specializes in the unique needs of 
nurses and other health care professionals 
struggling with the emotional impact of 
compassion fatigue and the challenges 
of career transition. She is committed 
to working with organizational 
leaders in the creation of healthy work 
environments which she continues to do 
as the career coach for the AORN.

Brian Reed
Co-Founder & CEO, 
Ascendco Health

Brian Reed has 
established himself 
throughout a career working alongside 
growing health care providers and 
serving as a consultant for surgical 
inventory management. Through a deep 
understanding of the surgical instrument 
market, data analytics and clinical 
performance, he has designed cutting-edge 
platforms that leverage technology from 
outside the industry to bring practical 
and sustainable solutions to health care 
and build smarter connections between 
providers and suppliers. His mission 
moving forward is to spark an industry-
wide movement to elevate performance in 
today’s surgical departments through data, 
analytics and software.

" Engaging, not 
intimidating, 
relevant to our 
work." –J. Hicks, 
Surgical Specialty 
Team Leader

" Engaging, not intimidating, relevant 
to our work." –J. Hicks, Surgical 
Specialty Team Leader
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Jamie Ridout, RN, MSN,  
MBA, NEA-BC, CNOR, 
CASC 
Administrator, Capital City 
Surgery Center

Jamie Ridout is the administrator of 
Capital City Surgery Center (CCSC) 
in Raleigh, North Carolina. She is 
responsible for the overall strategic 
direction and financial success of CCSC 
and serves as the organization’s CEO, 
compliance officer, risk manager and 
HR officer. She has over 25 years of 
perioperative experience and 18 years 
of leadership in inpatient and outpatient 
facilities.

James Stobinski, PhD,  
RN, CNOR, CSSM(E)
CEO, Competency and 
Credentialing Institute

Jim Stobinski has in 
excess of 30 years experience in the 
operating room. He has 18 years of 
management experience in perioperative 

nursing and has published and presented 
extensively at the national level on 
perioperative management related topics. 
Since 2011, he has been employed at the 
Competency and Credentialing Institute 
in Denver, Colorado. He also serves as 
adjunct faculty at Nova Southeastern 
University in Ft Lauderdale, Florida 
and Wilkes University in Pennsylvania. 
In February 2017, he began serving 
as the CEO of the Competency and 
Credentialing Institute. He maintains 
an active research agenda centered 
on nursing workforce issues and 
certification.

David Taylor, MSN, RN,  
CNOR 
Principal, Resolute 
Advisory Group LLC

David Taylor is a nurse 
leader, consultant, educator, author 
and nationally recognized speaker who 
examines the challenges operating rooms 
face as nurses manage their practice in the 
perioperative environment. 

Jill L. Teubel, MSN, RN 
Clinical RN Educator 
Surgery PreAdmission 
Center, OSF HealthCare 
Saint Francis Medical 
Center

Jill Teubel has been a nurse in the 
surgery division at OSF Saint Francis 
Medical Center for 26 years and currently 
serves as the clinical nurse educator in 
the surgery preadmission center. She 
graduated with a master’s degree in 
nursing leadership and management 
in 2015. Her passion for learning new 
things elevates her as an educator and 
keeps her interested in the ever-changing 
field of nursing.

" I would absolutely 
refer other colleagues 
to the experience. I 
would love to keep it 
to myself so I could be 
the one to attend each 
year! But I won’t . . . it 
is simply too good of a 
conference to keep to 
myself." –B. Schlabach, 
Perioperative Educator 
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REGISTER TODAY AT WWW.ORTODAYLIVE.COM

OR TODAY LIVE &  
CNOR® PREP COURSE

$300 $199 $499
CNOR® PREP COURSE

Option 3 Option 2Option 1

CANCELLATION POLICY: The deadline for OR Today Live registration is August 15, 2019. All cancellations will be subject to a $100 service 
fee (per registrant). Registrants who cancel on or before August 15, 2019, will receive a refund of their payment minus the service fee. 
Registrants who cancel after August 15, 2019 will be liable for the full registration fee. 

SEEKING CSSM® CERTIFICATION?

“I found it to be a very affordable, professional conference with 
excellent speakers and topics.” – S McNamara, Perioperative Consultant

All of the educational sessions presented at OR Today Live meet CE eligibility 
requirements for the CSSM® exam.

Register by May 31 and save $50 on OR Today Live!

OR TODAY LIVE

EARN UP TO   8   CEUs EARN UP TO  16   CEUsEARN UP TO   11  CEUs
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Register by May 31 and save $50 on OR Today Live!

Sponsored by:

HOTEL 
INFORMATION
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LOCATION

LAS VEGAS!
PALMS CASINO RESORT & SPA
4321 W FLAMINGO RD, LAS VEGAS, NV 89103

GROUP RATE:
$85/night* (Sunday, August 18-Tuesday, August 20)
$165/night* (Saturday, August 17)

DEADLINE: July 19, 2019  
(room block may sell out prior to deadline)

RESERVATIONS:
ortodaylive.com/location/ 

*A Resort fee of $25 per night, will be applied to each guest room, which includes: 
Internet Service for duration of the guest stay (streaming capable), Cardio Center 
Access (does not include Spa), Daily USA Today newspaper, Unlimited local and toll-
free calls within the U.S., Copies and faxes at the Front Desk and Concierge

ABOUT
Palms Casino Resort
Internationally recognized for its excep-
tional accommodations, high-energy 
nightlife, extravagant pools and world-re-
nowned restaurants, Palms Casino Resort 
captures all the excitement and energy of 
Las Vegas in one vibrant setting. 

Situated on nearly 30 acres, Palms is a 
boutique property with three distinct 
towers – each offering unparalleled views 
of the iconic Las Vegas Strip. 

Having recently undergone a multi-million 
dollar transformation that has left nothing 
untouched, the Palms has redesigned its 
rooms, added new culinary experiences, 
and created even more distinctive night-
life and daylife experiences. 



OR Today Live!

18 Eastbrook Bend

Peachtree City, GA 30269

REGISTRATION CONTEST!

REGISTER  
BEFORE  
MAY 15 
$100 GIFT  

CARD

REGISTER  
BEFORE  
JULY 15  
3-NIGHT STAY  
AT THE PALMS  

RESORT

REGISTER  
BEFORE  
JUNE 14 
$200 GIFT  

CARD

REGISTER EARLY FOR MORE CHANCES TO WIN!
WWW.ORTODAYLIVE.COM

TO BE ENTERED TO WIN ATO BE ENTERED TO WIN ATO BE ENTERED TO WIN A

REGISTER BY MAY 31 TO SAVE $50 WITH THE EARLY BIRD DISCOUNT!


